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The first medical social worker in India was appointed at J.J. Hospital, Mumbai in
A) 1936 B) 1938 O) 1946 D) 1948

The first Indian School of Social Work was started in India in the year 1936 at
A) New Delhi  B) Mumbai O Calcutta D)  Chennai

Which among the following is a primary method of social work?
A) Social Action B) Social Welfare Administration
O Community Organisation D) Social Work Research

Elizabethan Poor Law is also known as

A) 23 Elizabeth B) 33 Elizabeth

0) 43 Elizabeth D) 53 Elizabeth

The common base of social work practice includes all of the following except
A) Knowledge B) Values

O Skills D) Intervention models

Mary Ellen Richmond constructed the foundations for the scientific methodology
development of professional work in her book Social Diagnosis in the year

A) 1925 B) 1917

0) 1915 D) 1927

Who was an early pioneer in the settlement house movement in London?

A) Mary Richmond B) Harriet Berlet

@] Florence Hollis D) Jane Addams

The concepts of ‘task’ and ‘coping’ are related to which of the following
principles?

A) Principle of Confidentiality

B) Principle of acceptance

O Principle of Non-judgmental Attitude
D) Principle of Social Functioning

Cleaning a village by volunteers is an example of

A) Social Work B) Social Service
O Social Welfare D) Charity work
School is a ------- setting of practicing social work methods
A) Primary B) Secondary

@] Tertiary D) Educational

Purchasing of a computer in the project office will be accounted in the
A) Non-recurring expenditure B) Recurring expenditure
@] Administrative cost D) Activity cost
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Monitoring of a project is carried out during the ------

A) Planning B) Out put

@] Outcome D) Impact

The viability of a project is studied in the stage of --------

A) Design stage B) Appraisal stage
@] Implementation stage D) Review stage.

When an evaluation of a project is conducted to understand an issue from a

multiple point of view of all people is called
A) Decision focus B) Used focus
@] Response focus D) Objective and goal focus

The extra time available to complete the activity when the activity is started at the

EOT ofits preceding event is

A) Free float B) Total float

O Independent float D) Dependent float

The Functional theory of stratification is propounded by

A) Emil Durkheim B) Herbert Spencer

©) Davis and Moore D) Goode and Hatt

Which of the following is not a characteristic of secondary group?
A) Large size B) Personal Orientation
@) Secondary relationship D) Formal communication

Which of the following is not a characteristic feature of society?

A) Interdependence B) Cooperation and conflict

O Competition D) A Specific aim

Norms are enforced by

A) Positive sanction B) Order

@] Negative sanction D) Positive and negative sanction

For Talcott Parsons, the major function of family in the industrial society is
A) Stabilisation of adult personality

B) Procreation
O Unit of consumption
D) Consumption and protection

Who was of the view that classes are not communities?
A) Karl Marx B) Max Weber
O Maclver D) F. Tonnies
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One of the important advantages of socialization is that it makes one

A) Realize the importance of wealth
B) Member of political system
@) Leave one’s isolation

D) Independent of group life

The social process in which two or more persons are striving for the same goal
which is limited, that all cannot be shared is known as

A) Accommodation B) Assimilation

@) Conflict D) Competition

Who holds that ‘civilization is what we have and culture is what we are’?

A) Max Weber B) Maclver

O Alfred Weber D) Herskovits

When an external stimulus vanished, which among the following disappears?
A) Group B) Association

O] Congregation D) Aggregation

How expected behaviour is created and modified in interaction is described by
A) Role taking B) Role allotment

O Role making D) Role labelling

Roles and Status are often most --------

A) Conflicting B) Unconnected

@] Complementary D) Contradictory

Which one is not the pillar of PRA?
A) Behaviour  B) Methods O Triangulation D) Sharing

The principle of Optimal Ignorance means
A) To be ignorant of the past

B) Finding out more than is needed

O Not finding out more than is needed
D) Finding out less than is needed

The strata of social systems are characterized by
A) Hierarchical levels B) Interconnected networks
O Explicit boundaries D) Linear relationships

Who prepares the five year plan in India?
A) National Development Council
B) Planning Commission

O Ministry of Finance

D) Ministry of Rural development
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Which is an indicator of developed economy?

A) High literacy B) High per-capita income
O High birth rate D) High population
Gandhian Plan was prepared by

A) S.V. Patel B) Ashok Gandhi

@] S.N. Agarwal D) Jawahar Lal Nehru
Which one is not the form of privatization?

A) Strategic sale B) Disinvestment

O] Divestiture D) Nationalisation

Among the following indicators, which one is not that of H D 1?
A) Life expectancy B) Educational attainment
O Standard of living D) Gross Domestic Product

Value added tax was first introduced in

A) England B) France

O America D) India

Who is considered as the ‘Father of Green Revolution in India’?

A) M.S. Swaminathan B) Nehru

O Amartya Sen D) Indira Gandhi

Which of the following is a feature of under developed economy?

A) High life expectancy B) High capital growth

@] Skilled labour D) Dual Economy
Unemployment during economic recession is called

A) Seasonal unemployment B) Cyclical unemployment
O Disguised unemployment D) Structural unemployment

Which is the latest anti poverty programme launched by Central government?

A)  SGSY B) TRYSEM
C) IRY D) IRDP

National income is calculated by

A) Central Statistical Organisation
B) Finance Ministry

@] Reserve Bank

D) Planning Commission

Which one of the following is not a food security programme?
A) MDMS B) ICDS
O) JRY D) PDS
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Among the following wage determination theories, which one belongs to
physiocratic school of the French Economists?

A) Standard of living theory of wages

B) Subsistence theory of wages

@) Residual Claimant theory of wages

D) Marginal Productivity theory of wages

One of the following criteria is not considered in defining urban area

A) A minimum population of 5000

B) Density of population at least 400 per square kilo meter

O] At least 75 per cent of male working population employed in non-
agricultural sector

D) Female population should out number male population

Which International Organisation promotes Social Justice and Peace?
A) UNICEF B) ILO 0) UNESCO D) FAO

The professional method of case work originated in
A) India B) USA @] England D) Germany

The diagnosis which is concerned with the explanation of the life history of the
client’s problem is known as

A) Dynamic Diagnosis B) Clinical Diagnosis

O Etiological Diagnosis D) Social Diagnosis

-------- is not a component of Social Case work

A) Person B) Problem

O Prediction D) Place

The term relationship in social case work was used for the first time by
A) Mary Richmond B) Friedlander

O Paul Chowdhry D) Virginia Robinson

---------- means the use of the best of knowledge gathered from a number of
different theoretical orientations.

A) Social learning B) Eclecticism

@] Psycho-analysis D) Behaviourism.

-------- theory says that individual and his environment are intertwined.
A) Psycho social theory B) Psycho analytical theory
@] Cognitive theory D) Psycho somatic theory

The book “A Changing Psychology in Social Case Work” is written by
A) Mary Richmond B) Reynolds
@] Virginia Robinson D) Hamilton
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Social Modelling Theory is based on the work of -----
A) Sigmund Freud B) Albert Bandura
@] Carl Rogers D) Anderson

How many principles have been prescribed by Friedlander that apply to the

primary methods?
A) 4 B) 5
0) 6 D) 7

Self actualisation is:
A) Separating your real self from ideal self

B) Learning to motivate oneself
O Achieving all of one’s potentialities
D) Surpassing your previous performances

The legal right that protects clients from having their communication with a

professional revealed in court without their permission is called
A) Disguised communication  B) Privileged communication
@] Traced communication D) Implied communication

--------- is the case worker’s responsible and disciplined use of himself in working

with the client
A) Treatment B) Counselling
@] Relationship D) Social Casework

Sensitivity, understanding and response are the components of
A) Confidentiality

B) Individualisation

@] Controlled Emotional involvement

D) Acceptance

Which among the following is not the objective of social case work recording?

A) To Use for future references
B) To get advantage for the personal interest
O To use for social research and planning

D) To provide service on a systematic way

Carl Rogers is associated with
A) Client centred therapy B) Social Learning
@] Psycho analytical Theory D) Gestalt therapy

In a democratic group process the group morale and discipline will be ----
A) Leader centred B) Agency centred
O Change centred D) We centred
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What has led to the development of social group work as a method of social work?
A) Community chest

B) Reform movement

@) Clubs and recreation movements

D) Paid volunteers

Self —disclosure is an effective method of
A) Group study B) Group diagnosis
O Group relations D) Group treatment

The book “Social Group Work — a Helping Process” is authored by

A) HB Trecker B) Konopka

@] GH Mead D) Peter Samuel

In a democratic group process everyone will be a

A) Leader B) Agencies

@] Change agent D) Problem shooter

----------- helps an individual to free himself while being helped to interact with
his fellow men.

A) Individualisation B) Acceptance

O Self determination D) Self direction

The stages of forming, stroming, norming, performing, adjourning is the
contribution of

A) Napier B) Gershenfled
@] Bruce Tuckmen D) Anne Hopes
The relationship in secondary group is

A) Personal B) Intimate

O Formal D) Informal

The phase of intervention that precedes the ending of the professional relationship
with the client is

A) Termination B) Evaluation

O Modification D) Finalization

---------- is a graphic representation of the choices or the association of group
members, using symbols for people and their interactions.

A) Histogram B) Sociogram

O Sonogram D) Isogram

No compromise on law is characteristic of --------- leadership style
A) Democratic B) Autocratic

@] Bureaucratic D) Laissez faire
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Field work in social group work helps to acquire

A) Knowledge B) Skill

O Attitude D) All the above

The Mutual Aid Model of group work practice has its roots in the practice theory
proposed by

A) Napier B) Gershenfled

O William Schwartz D) Trecker

-------- model of group work focuses on restoration to normalcy after a point of
breakdown.

A) Remedial Model B) Developmental Model
O Preventive Model D) None of the above
The Cognitive-Behavioral Group Work Model was developed by
A) James Albert B) Rose

@] Napier D) Trecker

Too much reliance on internal recruitment can result in:
A) Reduced job performance

B) High labour turnover

O Internal conflict

D) Poor group dynamics

The provisions of the section 105 in the Code of Criminal Procedure ensures that
all citizens irrespective of religion to get maintenance. Based on this the Supreme
Court’s intervention favoured to which religious group of women for inheritance

A) Hindu women
B) Muslim women
O] Christian women
D) Parsi women

Which one is not the essential condition for Muslim marriage?
A) Having sound mind

B) Ceremonies and special rites

@] Age of 21 for male and 18 for female

D) Offer and acceptance

Ashok needs to hire two managers for a Delhi paint manufacturing plant by the
end of 2011. His organisation is under pressure to have females and minorities
better represented at top levels of the organisation. Currently all executives are
males. What recruiting technique should be used?

A) Employee referrals

B) Public employment agencies

) Head hunting

D) College placements
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Mohan rates Abhishek, an average worker, “excellent' on all of his performance
evaluations. The rest of the staff suspects that Abhishek gets high ratings because
he graduated from the same prestigious university and was a member of the same
fraternity as Mohan. If this were accurate, what rating error has the staff
identified?

A) Similarly error. B) Halo error.
O Leniency error. D) Central tendency

Julie, vice president of human resources for a large manufacturing firm, is
concerned that 40% of the clerical workers hired last year lacked basic reading,
writing and filing skills. She thinks these workers should have been eliminated

from as early as the ------—--- step of the selection process.
A) Physical examination B) Preliminary screening
@] Comprehensive interview D) Background investigation

Choose the quantitative method of job analysis:

A) Ranking B) Classification

O Grading D) Point rating

Method for securing pertinent information about the applicant.
A) Recruitment policy. B) Selection procedure.
O Employment. D) Job Specification.

The Act which states clearly that its objective is to protect the rights of women
A) Women Commission B) Medical Termination of Pregnancy
@] Domestic Violence Act D) Maternal Benefit Act

The legislation which prevents sex determination leading to female foeticide is
A) MTP Act B) PNDT Act
@) JJ(Care and Protection) Act D) CCpP

Which one of the following selection techniques provides a quick, inexpensive
method of initial screening by gathering basic information about applicants?

A) Employment test B) Application Blank

O Personal interview D) Recommendations

Hand books, Pamphlets, Brochures are tools for:
A) Recruitment B) Promotion
O Selection D) Induction

Father of Scientific Management
A) John Taylor B) Herzberg
O F.W.Taylor D) Abraham Maslow
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The last series of experiments in the Hawthorne studies is
A) Mass interviewing programme

B) Bank wiring observation room

@) Relay assembly test room study

D) [llumination studies Impacted

Project behavior theories of X and Y of Mc Gregor are propagated in the year---

A) 1961 B) 1951 ) 1965 D) 1955
Which of the following is not a contribution by Sigmund Freud?

A) Hypnosis B) Free Association

O Dream Analysis D) Psychodrama

The process of assisting the clients in diffusing their pent up emotions is known as:
A) Praxis B) Absolving

O Diftfusing D) Catharsis

Which of the following is not necessarily a task within the ambit of counselling?
A) Clarification of value dilemma

B) Recommending possible options

O Planning with regard to a future course of action

D) Resolving problems that occur

Communication in the context of counselling is predominantly happening in the
domain of:
A) Linguistic B) Paralinguistic C) Non-verbal D) Verbal

Attributing one’s own negative qualities to other individuals is known as:
A) Sublimation B) Reaction formation
O Introjections D) Projection

Understanding and putting back the same to the client in the counsellor’s own
words, from the perspective of the counsellor is known as:

A) Summarising B) Paraphrasing

O Echoing D) Mirroring

The state in which the counsellor identifies with the client and converses as if the
client was someone from the past is known as

A) Displacement B) Counter transference
O Relationship D) Regression

Among the following, which essentially has to be non-directive?
A) Counselling B) Guidance

O Psychotherapy D) Motivation
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The approach in which the therapist regards the individual’s feelings as subjective,
attends to the same and allows the client to express his emotions freely, “here and
now” is:

A) Psychoanalytic B) Behavioural

O Humanistic D) Gestalt

The approach in counselling in which problems are presumed to be caused by
irrational beliefs (globalisms) is:

A) Transactional Analysis B) Personal Construct

@) Gestalt D) Cognitive

The principle that mandates the counsellor to mean what he says is the principle of
A) Individualisation B) Empathy

O Availability D) Genuineness

SOLER Principles in the context of attending to clients, was formulated by:
A) Gerard Egan B) JB Watson

O Viktor Frankl D) Albert Ellis

Hypothesis is inevitable for which type of research?

A) Exploratory research B) Descriptive research

O Experimental research D) Action research

Which of the following is a type of research carried out by professionals to answer
questions they have and to specifically help them solve practical problems?
A) Action research B) Basic research

O Predictive research D) Explanatory research

Which among the following is positional average?
A) Arithemetic Mean B) Median
O Mode D) Harmonic Mean

-------- is a characteristic that can take on different values or categories.
A) A constant

B) A variable

O A cause-and-effect relationship

D) A descriptive relationship

A variable that is presumed to influence another variable is called
A) A Categorical variable B) A Dependent variable

O An Independent variable D) An Intervening variable

All of the following are common characteristics of experimental research except:

A) It relies primarily on the collection of numerical data
B) It can produce important knowledge about cause and effect
@] It uses the deductive scientific method

D) It rarely is conducted in a controlled setting or environment
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The most frequently occurring number in a set of values is called the

A) Mean B) Median @] Mode D) Range
Which correlation is the strongest?

A) +0.10 B) -0.95 ) +0.90 D) -1.00
Which among the following is the simplest form of measurement?

A) Interval B) Nominal O Ordinal D) Ratio
Which of the following is not a method of data collection?

A) Questionnaires B) Interviews

O Experiments D) Observations

Indian Constitution is passed by the Constituent assembly which came into effect
A) January, 26, 1949 B) January 26, 1950
O January 26 1951 D) January 26,1952

Our Constitution declares India to be a sovereign, democratic republic, assuring
its citizens of justice, equality, and liberty but the words "socialist" and "secular"
were added to the definition in the year ---

A) 1956 B) 1966 O) 1976 D) 1986

There are ---- number of articles in the Indian Constitution
A) 395 B) 369 O) 388 D) 359

The State establishes and maintain homes for the purpose of delinquent juvenile is
called

A) Juvenile home B) Observation home

@] Special Home D) Foster home

The Chairman of the State Human Rights Commission shall be always
A) Retired Chief Justice of Supreme Court

B) Retired Justice of Supreme Court

O Retired Chief Justice of High Court

D) Retired Justice of the High Court

The goal, objectives and activities in LFA are drawn from

A) Problem Tree Analysis B) Stakeholder Analysis
@] Objective Tree Analysis D) Strategy Analysis
The viability of a project is studied in the stage of ---

A) Design stage B) Appraisal stage

O Implementation stage D) Review stage.

--------- is a dynamic tool for planning and controlling of project
A) CPM B) PERT O) SCBA D) PRA
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